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1.Cisco Unified Communications Solutions
L-w X > 1: Understanding the Components of Cisco Unified
Communications Solutions
L w X > 2: Understanding the Characteristics of Cisco Unified
Communications Solutions

2.Administrator and End-User Interface
L wX> 1: Understanding Administrator Interfaces
LwX> 2: Understanding End-User Interface
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3.Call Flows in Cisco Call Control Platforms

L wX> 1: Understanding Call Flows and Call Legs

Ly X> 2: Understandin? the Configuration Components that
Impact Call Flows in Cisco Unified Communications Manager

LwX> 3: Understanding Configuration Components That Impact
Call Flows in Cisco Uniied Communcations Manager Express

4 .Endpoint and End-User Administration

L wv X > 1. Undetstanding End-User Characteristics and
Configuration Requirements

Lw X2 2: Understanding End-User Implementation Options
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L v X > 3: Understanding Endpoint Characteristics and
Configuration Requirements
Lw X2 4: Understanding Endpoint Implementation Option




